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Email completed skills form, along with your most recent resume to jobs@iodatasphere.com

On the subject line please include:” 	10457WI Skills Form” and your name


IS Technical Services Professional
[bookmark: OLE_LINK18][bookmark: OLE_LINK21]
Client:		DOC				Posting ID:	 159823
Location:	Madison, WI	 		Interview:	 Webcam
Start Date:	July 6, 2026			Contract Length:  1+ years

Our client, the Wisconsin Department of Corrections, is looking for an Information Systems Technical Services Professional to perform level one troubleshooting and support for all supported hardware and software solutions.

The IS Tech Services Professional shall comply with the department’s administrative rules and the agency’s policies and procedures, including those related to the department’s overall reentry philosophy of using evidence-based strategies, practices and programs which target an offender’s individual criminogenic needs and risk level.  Help Desk Team is 10-11 staff. 

Tasks: 
80%  Provide technical assistance to all DOC customers related to BTM-supported hardware, software, networking, access, changes, and otherwise.
· Promptly, courteously, and professionally respond to incoming customer requests for service.  Log customer and situational information following established guidelines; verify information and enter detailed key troubleshooting information into the Incident Management System.
· Reply to customers with open incidents in a timely manner following established standard operating procedures and/or directives.  Update assigned incidents with all changes as they occur.
· Identify the incident priority level and escalate to the appropriate BTM team (when unable to resolve the incident on first contact).  Follow established escalation procedures.
· Provide prompt customer support and response for all requests.  Methods of request include incoming phone calls, voicemails, self-service ticket submissions, and occasionally email/IM.
· Perform diagnostics and troubleshooting for supported DOC hardware, software, networking, and otherwise.
· Monitor requests for software installation and fulfill these requests in a timely manner.
· Consult with IS Tech Services Seniors and/or Help Desk Supervisor as necessary for guidance and support.
15%  Indirect support-related duties.
Assist as necessary with all changes and projects which are impactful to the customer base (testing, discussion, participation in communication and documentation, etc.).
Review (for accuracy) and suggest updates to Help Desk wiki or knowledge base articles used to resolve and/or accurately triage customer incidents.
Participate in quality and process improvement initiatives.

5% Other job-related activities and special assignments.
Attend required meetings and complete required training.
Identify individual training needs and work with Help Desk Supervisor to address these needs.  
Perform other duties as assigned.

Knowledge, Skills and Abilities Required: 
Excellent customer service skills.
Ability to effectively communicate with a diverse customer base in a calm, respectful manner.
Ability to effectively multi-task and correctly prioritize daily work.
Ability to effectively troubleshoot, thoroughly document, resolve and/or properly triage all incoming customer issues and requests.
Strong oral and written communication skills.
Ability to succeed in a team-oriented and highly collaborative work environment.
Ability to quickly learn a wide variety of state and/or agency-specific hardware and software applications.
Strong technical support skills relating to troubleshooting and resolving issues with supported hardware and software.
Familiarity / experience with industry-standard computer software (Windows 11, Microsoft 365 / Office, common 3rd party software, etc.).
Familiarity / experience with industry-standard computer hardware (desktops, laptops, monitors, peripherals, printers, etc.).
Must be proficient in typing skills and be able to multi-task..

NOTE: Candidate MUST be a CURRENT WI resident. No relocation allowed. Currently 100% Remote within the State of WI. Subject to change at any time. Must be able to go to Central Office at any time. Position will work 8:30 - 5:00 Monday - Friday, but must be willing to start as early as 6:00 AM as needed


Complete the skills table below to be considered for submittal.
Skills listed below must be clearly stated in your resume.
	Skills and Knowledge Required
(Requested years of experience)
	Years of experience
(XX yrs)

	Required / Must Have

	Support experience with Windows 10, as well as experience with Windows 11, Microsoft Office 2019.
2+ years
	Select Years
	Experience with Network and Printer troubleshooting.
2+ years
	Select Years
	[bookmark: OLE_LINK2][bookmark: OLE_LINK3]Desired Skills / Nice to Have

	Prior Help Desk experience in a call center environment.
	Select Years
	Previous experience using Incident and Knowledge base systems.
	Select Years
	Support experience with iOS devices.
2+ years
	Select Years
	Familiarity / experience with ITSM (incident and asset management platforms).
	Select Years
	Narrative Required 

	Please provide details of how your skill set and past work experiences makes you the best candidate for this position.
	Enter narrative here




Candidate Information
Full Legal Name: Enter name here

Your Phone #: Enter phone here				Your email address: Enter email address

Hrly Rate Desired (W2/C2C): Enter rate			Date available: Enter availability here

W2 = Contract position. No benefits. You are paid for the hours you work only. Do you acknowledge? Select

Current Location: Enter location  				

Are you willing to travel to this location (i.e. M-F at work location) ? Select	

How many total years of working experience in IT? Select Years

How many years working in the US? Select Years

[bookmark: OLE_LINK19][bookmark: OLE_LINK20]Available for on-site interview in Madison, WI? Select		Available for a webcam interview?   Select

Candidate MUST be a CURRENT WI resident. No relocation allowed. Currently 100% Remote within the State of WI. Subject to change at any time. Must be able to go to Central Office at any time. Do you agree to this?  Select
    
Position will work 8:30 - 5:00 Monday - Friday, but must be willing to start as early as 6:00 AM as needed. Do you agree to this?  Select

A background check that includes residence and work authorization for the United States is required by client. Will you consent to a background check prior to the contract start date?    Select

Do you agree to a past employment and education verification check? Select

Have you ever worked for the State of Wisconsin? Select

If yes, please provide the Department and Division: Enter narrative here

If yes, please provide the dates of employment: Enter narrative here

Work Status (US Citizen, Green Card, etc.): Select work status

If applicable, Visa Expiration Date: Enter a date
 
If you have a visa sponsor or work on Corp to Corp, provide the company information below. IO Datasphere can only work with the company that currently holds the candidate’s visa sponsorship.

Employer Company: Enter company name			Contact Name: Enter contact name

Contact Phone: Enter contact phone			Contact Email: Enter contact email

Professional References

[bookmark: OLE_LINK6][bookmark: OLE_LINK7]Provide 2-3 Boss/Supervisor/Manager References in order of relevance for this position (At least 2 should be past managers)

[bookmark: OLE_LINK5][bookmark: OLE_LINK1]1. First Reference
[bookmark: OLE_LINK8][bookmark: OLE_LINK9][bookmark: OLE_LINK23][bookmark: OLE_LINK24][bookmark: OLE_LINK4]Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
2. Second Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
3. Third Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email


Instructions:

Email completed skills form and your most recent resume to us at: jobs@iodatasphere.com
Please include 10457WI Skills Form and your name on the subject line.

If you have any questions, please email us.
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